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TRACK SURVEY

WHAT'S IMPORTANT TO YOUR APPLICANTS?

As the only organisation processing higher education applications, UCAS is uniquely positioned to find out why
applicants make the decisions they do. Our 2010 Track Survey asked applicants:

= What factors influenced your firm choice?

How did you originally rank your applications?
= How does each course you've declined compare with your firm choice?
= What are the top three reasons you declined each offer?

Reasons for declining an institution can be personal or practical, but only Track Survey gives you a look at applicants’
real thoughts. Some decline because they didn't enjoy the open day, want to be further from home, dislike the town, or
even because their ex-partner is attending! Reasons for accepting have included comments on the friendliness of staff,
the reputation of the local area and its social life, the atmosphere on an open day, or whether the applicant’s partner
also applied.

The answers provided by the students give invaluable insight into what's important to them. The Track Survey report
contains all of the responses relating to your higher education institution, in a format that allows you to drill down from
subject group, to line and course code. This can provide clear evidence in understanding what you're doing right, what
you need to improve, and what makes your institution attractive or unattractive to applicants. You can discover:

= applicants’ reasons for declining your institution
= why applicants choose your HEI as a firm choice

= whether decisions about accepting your HEI vary by subject area or course

= where applicants go if they decline your institution.

To find out more about Track Survey and what it can offer you,
contact Chris Harris (Education Business Executive)

Tel: 01232 544746 Email: c.harris@ucas.ac.uk



